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The figures in the right-hand nlargin inclicate flll marks.

Candidates are required to gir.,e their answers in their o'uvn r'vords as far as practicable

Grourr - A

A. Ansrver any FOIIR of the follorvirtg questiot.ts: 5x'l=20

l. State the essentials ofpublic relations in hospitals.

2. What are the qualities recluired for a public relations officer?

J. Discuss ethical issues in public relations.
,1. Brieily explain the role of a hospital spokesperson during emergencies.

5. Erpiain the intporlance ofpress release and press conference.

6. Explain the concept of propaganda lvith an exarr.rple in public health carnpaigns.

CrouD - B

B. Answer any TWO of the followirtg questiorrs: t 0x2=20

7. Describe the functions and organizational structure of a hospital PR deparlntent"

How do these functittlts stlpport hospital nranagetllent? (6+4)

8. DiscLrss the role of PR counselling in decision-nraking and crisis ntanagetrent it.t

hospitals.
9. What is event managentent'l Discuss the dilferent types of event management

services. 2+8


