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The figures in the righthand margin indicate full marks.

Canclidates are required to give their ansrvers in their own r.vords as far as practicable.

GROUP-A

'Anslver any TWO of the follorving cluestions: I Ax2:20

L What is Taylorisrn? Critically exzuxine the application of Taylorisnl in

educational institLrtiorrs. 4+6

2. Erplain organizational clirnate and its irnpact on eclltcation. 7+3

3. Describe Fiecller Contingency Theory and its educational inrplications.

7+3

4. Explain costs of quality: appraisal. failure. and prevention costs and its

application on edrrcation. l+3

CROUP-B

Ansrver any FOUII of the follorving questions: 5x1:20

5. Define Educationiil Managerrent and explain its irnportance.

6. Write a short note on the HLunan Reiations Approach.

7. Explain Total Qualitl, Managerlent (TQM)

8. Explain the stages of Lervin's Change Model.

9. Briefly explain the cost-benefit arraly'sis.

10. Explain Roles and Initiatives olQLrality CoLrncil of India
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