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The figures in the right-hand margin indicate full marks.
Candidates are required to give their answers in their own words as far as practicable

Group-A

Answer any FOUR of the following questions:

1.
2,

W

What are the functions of MIS as a support system?
Discuss the users of MIS and how it supports the management at different

levels.

4x5=20

Write the concept of open and closed system in an organization.
Define DSS in the context of MIS. Describe how it supports unstructured or

semi-structured decision-making with three examples.

2+3

What is system analysis? Explain the need for system analysis in

organization.

243

What is data mining in MIS? Explain how association and prediction

techniques are used for business insights.

Group-B

Answer any TWO of the following questions:

7.

2x10=20

»

What are the major components of MIS? Explain each component and how

they collectively support planning and control in different departments. 5+5

Explain the objectives and characteristics of a Database Management System

(DBMS). Discuss its major components.
Explain the concept of expert systems and knowledge management systems.

5+5

Analyse how they contribute to organizational competitiveness in service

industries.
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