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Full Marks : 40 Time : Two Hours

The figures in the margin indicate full marks.
Candidates are required to give their answers
in their own words as far as practicable.

Group - A
Answer any five questions : 2x5=10
/l. What is non-verbal communication? Give an example.
/2/. Give two examples of audio-visual communication.
A. What is interpersonal communication?
4! What is ‘scanning’ in Reading?
7. What is Selective listening? Give an example.

6. How far does reading-speed affect any comprehension?
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7. What is Turn-taking in a Group Discussion?

8. What do you mean by ‘linguistic barriers’ in effective
communication?
Group - B
Answer any two questions : 5x2=10

/9‘. State the difference between formal and informal
communication with examples.

10. What are the advantages of active listening?
11. Explain in brief any one major model of communication.

12. Bring out the major components of speaking.

Group - C
Answer any two questions : 10x2=20

13. How can you apply the maxims of Grice to effective
communication?

" Define Group Discussion. What are the skills that are
judged in a Group Discussion?

yS. What are the different types of reading? Explain with
examples.

16. Reproduce a Conversation between you and your friend
regarding the Career both of you want to pursue in future.
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