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The figures in the margin indicate full marks.
Candidates are required to give their answers
in their own words as far as practicable.

Group - A
Answer any five of the following : 2x5=10

1. What is verbal communication? Give an example.

[

State two disadvantages of oral communication.

3. What is interpersonal communication?

4. Define skimming with suitable examples.

5. Provide any two reasons -of poor comprehension.

6. What is selective listening? Explain with an exémple.

PT.0.

VN-1/105 - 34000



10.

.

12.

13.

14.

15,

16.

. Define informal Speaking Skills.

(2)

. What are the basic elements of Speaking Skills?

Group - B

Answer any two of the following : 5x2=10

. Explain in brief the seven Cs of communication.

What are the differences between listening and hearing?
Explain with examples.

Mention the differences between scanning and skimming
with examples.

Discuss five Dos to become an effective public speaker.
Group - C
Answer any two of the following : 10x2=20

Discuss the barriers to communication. How does one
overcome the barriers in a successful manner? Elucidate.

What is listening? Explain active versus passive listening
with examples.

Define group discussion. What are the skills that are
judged in a group discussion?

What are the different types of reading? Explain with
examples. ’
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