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The figures in the right-hand margin indicate marks.
Candidates are required to give their answers 

in their own words as far as practicable. 
Illustrate the answers wherever necessary. 

Answer all questions. 

1. Answer any ten of the following questions : 
2x10=20 

fa What do you mean by industrial relations? 

bj What do you understand by trade union? 
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(3) 
2. Answer any four of the following questions, : 

5x4=20 

(at Write a short note on code of discipline'. 

b State the various objectives of trade union. 

(c) Write a short note on 'rules of natural 
justice'. 

/482 

(d) What is the strategic approach to industrial 
relations? 

(e) Discuss the factors affecting industrial 
disputes. 

State the different types of industrial 
disputes. 

3. Answer any two of the following questions : 
10x2=20 

fet State the various problems faced by the 
trade union in India. 

(b) State the various disciplinary measures to 
maintain industrial discipline in 
organization. 
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(4) 
ef Describe the various stages of collective 

bargaining process. 

(d) Discuss the system approach to industrial 
relations. 
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