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BBA(HM) 4th Semnester Examination 

BBA (Hospital Management) 

1480 

Support and Utility Services-I 

PAPER CC �9 

Full Marks: 60 

Time: 3 hours 

The fiqures in the right-hand margin indicate marks. 

Candidates are required to give their answers 
in their own words as far as practicable. 

Illustrate the answers wherever necessary. 

Answer all questions. 

1. Answer any ten of the following questions : 
2x10=20 

af What do you mean by Support Service? 

M State the definition of TSSU. 
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(4) 
qo Why are security services important in a 

hospital? How can the asset of the hospital 
be safeguarded against fraud, theft and 
other kind of losses? 4+6-10 

(d) Discuss various contributing factors 

responsible for HAI. How will you control 
HAI? 4+6=10 
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