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GROUP-A

Answer any @ questions of the following: 4x5=20

l. Deline Quality. Write down the various dimensions of quality. 1+4

2. Define the concept oIPDCA cycle.

3. Wrrte a short note on'Kaizen'.

4. What is hospital accreditation? What are the benefits ofaccreditation? 2+3

5. In which areas six sigma can be implemented in health care industry?

6. Mention the benefits of TQM in a hospital.

GROUP-B

Answer anli IE questions of the following: 2xl0=20

il What do you rrean by benchmarking? State its purpose in healthcare industry. 2+8

2. How can NABH improve the overall quality perfbrmance of a Health care provider?

3. Define Juran's "Qualiy Triolog-v". What are the strengths and weakness of his

concept? 2+8


