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Answer any FOUR questions from the following: 4x10=40

1. Describe various problems involved in OPD and as a hospital manager how will

you solve these problems? 5+5

2. Describe physical facilities and location of diagnostic radiology department. What

are the managerial issues involved in Radiology department? 4+6

3. Why laundry services are important in hospital? Discuss diagrammatically the

work flow pattern of laundry services. 5+5
4. Write short Notes on the following — 5+5

a) Functions of dietary department
b) Methods of sterilization

5. Describe operation theatre zoning with the help of a suitable diagram. 10
6. Define CSSD. Write down different distribution systems of CSSD. 2+8

7. Why security services are important in hospital? Write the hospital safety

programme. 3+7

8. What is HAI? How will you control HAI? 2+8
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