
  MCC/20/M.SC./Sem.-I/MHA/1 

Total page: 1 

PG CBCS 

PG Semester-I Examination, 2020 

MHA 

PAPER: MHA-102 
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Answer any two questions from the followings:    2X20=20 

1. Briefly discuss the different barriers of communication. 

2. Define ‘Intrapersonal’ and ‘Interpersonal’ communication. Mention the major 

differences between them.                               10+10 

3.  Write a notes on (any two)-  

a) Cultivation Theory  

b) Social Learning Theory  

c) Cultural Studies  

d)Constructivism                                                                            10+10         

4. Write a letter to the Head of the Department regarding your unwillingness to 

participate in the upcoming exam due to serious illness.                                                                            

5. What is effective communication? Briefly discuss on Seven C’s of 

Communication.                                             5+15 

6. What is group discussion? State the differences between group discussion and 

debate.               5+15 
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